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ASQ

Tuesday April 13th 
Section Meeting 5:30pm

Topic: Supplier Auditing Program

Presenter: David Roberts

Where: Chadar Thai Restaurant
 8030 West Broad Street
 Richmond, VA 23294
 
 Social: 5:30 PM
 Dinner: 6:00 PM
 Speaker: 7:00 PM

If you plan to attend, contact Luisa 
White at Luisa.S.White@altria.com, 
or 804.335.2452/804.398.0299. 

Cost of Dinner:
Member $20.00
Non-Member $25.00

From the Audit Resource Network:

The Section 1104 Audit Resource 
Network announces two additional 
training sessions for this year:

Monday April 26 at 5:30-7:00PM, 
“Software Quality Assurance” 

presented by Quynh Vantu

Tuesday May 18 at 5:30-7:00PM, 
“How to Manage an Inspection in a 

Regulated Industry"
presented by Chris Allen

Location:  St Josephs Villa
 8000 Brook Road
 Richmond, VA 23227

Attendees will receive 0.3 RU's for 
use in re-certification.  A maximum 
of 24 people can attend. Current ASQ 
Section 1104 members can make 
reservations to attend based on space 
availability.  To reserve a spot, 
contact Terry Burns, at 
taburns@juno.com.

St. Josephs Villa can provide a boxed 
meal, including a drink, for $5.00.  If 
you want a boxed meal, specify this 
when making your reservation.   If 
you reserve a meal and fail to attend, 
you will be billed for the box 
meal. Meal options will be sent to 
those with reservations.  

The training is free. Donations are 
welcome.  All donations will benefit 
the ASQ Richmond Section.

Mission: To provide Opportunities for a lifelong learning environment for our members
   Monthly Newsletter	 April 2010

Next Meeting: 
Tuesday April 13th, 2010 

5:30pm
David Roberts will be 

presenting:
Lessons From the Field - Delivery of 
Resilient Solutions to Natural and 

Manmade Disasters

See details below

Audit Resource Network:

 Audit Training Sessions continue in 
April and May 2010. The ARN is 

offering monthly one hour training 
sessions for those interested in 

improving their internal and external 
quality management system auditing 

skills.

Additional information below

Don’t Forget:

We expect to have the Section Board 
of Directors and Committee 

Chairpersons Elections during the 
April Meeting. 

2010-2011 Board of Directors
Chair:  Luis Morales
Chair Elect: Bridget Baldwin
Past Chair: Jake Eshler
Secretary: Kim Seebaum
Treasurer: Cheryl Parham
Treasurer-elect:   Tom Brignac

Upcoming Section Meeting:
 
May 11, 2010 – The Application of 
Lean Six Sigma Tools to Breeding and 
Shearing Alpacas – Victor & Caroline 
Gray - Extra Billy’s BBQ 
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For those who were unable to 
attend March’s Meeting:

Jake Eshler presented "Supplier 
Auditing Program.”

Audit Program should be part of an 
overall Supplier Program:

• Delivery
• Just in Time
• Improvement Efforts
• Lean

Differences by type of Material or 
Service, including raw materials, Off 
the shelf vs Specialized, Tolling, 
Support Services, Information 
Systems.

Special concerns for imported goods, 
including Social Compliance Audit, 
Factory Evaluation Audit, CFR, etc.

Basis parameters for supplier audits 
are defined based on industry and type 
of material. Auditor Training may 
need to be specific to industry.

Prepare for the audit:
• Define Objective, Scope, and Audit 

Criteria
• Arrange the Audit when your 

product is being run
• Document Review
• Conduct the Audit
• Report Audit Results
• Close Audit Records

ISO Process Model:

To view the full presentation, please 
visit Richmond ASQ website at
http://asqrichmond.org

From AQS Raleigh Section:

QUALITY IN THE 
TRIANGLE 2010

***Two Great Days***

!Early Bird Registration 
extended to April 15, 2010!

Day 1:  Pre-Conference Tutorial 
INTEGRATED SYSTEMS: THE 

FUTURE OF QUALITY
Dennis R. Arter

8:00am Ð 4:30pm
Monday, May 17, 2010

$169 by April 15
$199 after April 15

 
<><><><><><><><><><><><><>

Day 2:  Quality in the Triangle 
2010 Conference

Value-Added Services Delivered 
through Quality  Methods and 

Tools
7:30am Ð 4:30pm

Tuesday, May 18, 2010
$99 by April 15

$125 after April 15

<><><><><><><><><><><><>
Day 1 and Day 2 will be held at
The McKimmon Center, North 

Carolina State University
 1101 Gorman Street 
Raleigh, NC  27695

Registration and Additional 
Information, please visit:
 www.asqraleigh.org

Questions Contact Stuart Walker 
stwalker@teleflexmedical.com  or 

919-491-2634

Unemployment Member Dues 
Program:

ASQ offers a reduce dues program for 
members who have lost their jobs.  
Participating members receive a 
discount on their membership renewal 
based on consecutive years of 
membership.  To enroll and to check 
out resources available, visit
http://work.asqquality.org
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If you want to become more 
involved in Section activities or 

have a member of the 
Leadership Team contact you, 

please email Jake Eshler at 
jmeshler@comcast.net.  We 

welcome your input and 
encourage you to volunteer.  

Upcoming ASQ Conferences:

 The Quest for Excellence XXII
April 12-14, 2010 • Washington, DC

Six Sigma Congress
May 12-13, 2010 • Brazil

World Conference on Quality and 
Improvement
Institute For Software Excellence 
Conference
2010 Quality in Sustainability 
Conference 
Institute For Continual Quality 
Improvement

May 24-26, 2010 • St. Louis, MO

For additional information, visit ASQ 
Website http://www.asq.org/conferences
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